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PHAN 1. TAI UNG DUNG

1.1. Huwéng din tai ing dung Loa Théin Tai
Buwéc 1: Nguoi dung tim kiém tmg dung “Loa Than Tai” trén App Store hoic CH
Play va nhan [Cai dt]

14:51 R
< Tim kiém Ung dung va tro choi ~ Thiétbi
P Loa Than Tai
ﬁ Tl T
a= Tién Ich — LoaThanTai
M M MobiFone (Viet Nam)
Q@ 1
¥ O 4,7% 5N+
12 bai danh gid Lurgt tai xudng 3 tudi trd 1gn @
b .. 6 8.1 Tudi Tién ich MobiFone
e ] BAD CAD DOANH THED DOI CHI TIET LICH 807 THED DOIDANH s{.ch.\'
Tinh Nang Méi > i
Phién ban 1.0.7 2 ngay trudc

- Téi uu va slra 16i (ing dung

Xem Trudc

Loa Thén Tai thong bao bao nhan tién MobiFone

Phién ban
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& THONG KE VA BAO ¢

QUAN LY DOANH THU VA GIAO D|CH
CUA BAN NGAY TAI TRANG CHU

& GIAODICH TRUC Q

| 210025627
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PHAN 2. CAC CHUC NANG TREN UNG DUNG
2.1. Ping ky/Ping nhap/Quén mit khau/Pdi mat khau

2.1.1. Pang ky
Bwéc 1: Nguoi dung nhap sé dién thoai vao [S6 dién thoai ctia ban] va nhan [Tiép
theo]

14:34 HHRCH 717

@,
LOA THAN TAI Efﬁ[@
=i

mobifone

(-

Xin chao!
Chao mirng Quy khéach dén véi Loa Than Tai

Tiép theo

1 2 3
ABC DEF

4 5 6

G JKL MNO
7 8 9
PQRS TUuVv WXYZ
+x# 0 &)

Buére 2: Hé thong giri ma OTP xac thuc qua tin nhdn SMS cho khach hang

17:07 H Ll 59
é
Nhap OTP

Vui Idbng nhap ma xAac thure d3 duge gui dén
sO dién thoai 07C

8

Ban khéng nhan duge ma? Gurilai (117s)



Buée 3: Thiét lap mat khéu

Nguoi dung nhap mat khau vao [Mat khau], [Nhéap lai mat khau] va nhan [Xac
nhan]

Luwu y: Mat khau can dap tng yéu cau:

- Téi thiéu 8 ky tu

- C6 it nhat 1 ky ty chir thuong

- Co it nhét 1 ky tu chir hoa

- Coitnhat 1 ky tu sd

Tao mat khau

Thiét 1ap mat khau

Thiét 1ap mat kh&u dé& bao vé dir liéu clia quy
khach mot cach té6t hon

Mat khau *

Mat khau ©

v’ T&i thiéu 8 ky tu
~" Bao gom ca chir va sd

v Bao gom ky tu viét hoa

Nhap lai mat khau *

Nhap lai mat khau ©




2.1.2. Ping nhip bing mit khau
Bwéc 1: Ngudi dung nhan [Pang nhép]

14:31 u!l T @

[2)
LOA THAN TAI E/"@f’

mobifone

Chao mirng quay lai!

@ Ngé Thi Tham
070

Dang nhap CJ.]

D6i tai khoan '

Buwéc 2: Ngudi ding nhap mat khau vao [Mat khau] va nhan [Pang nhap]

14:31 HURCH 72
<«
Pang nhap mat khau
Nhap mat khau da thiét 1ap dé tiép tuc

Mat khau ©

Quén mat khau?

bang nhap



2.1.3. Ping nhap bang sinh tric hoc

Budc 1: Nguoi ding nhin [DPang nhéap] va nhan biéu tuong &

16:19

LOA THAN TAI

mobifone

Chao mirng quay lai!

Quy Khach
070

bang nhap

Doi tai khoan

Budc 2: Nguodi dung xac thuc sinh trac hoc



2.1.4. Céu hinh ding nhap bang sinh tric hoc

Budc 1: Nguoi dung chon [Tai khoan]

2!l 4c ED

Quy Khach
070

Tac vu va cai dat
(@) Théng tin tai khoan
L;(l Hop déng
<7 Gidichvu

(z) Hétro

@ Hudng dan va haéi dap

(5) B3 matkhau >

Dang nhép bang FacelD

Dang xuat

Phién ban 20250322.5-prod

® © @] ©

Trang chu Théng ké Ctra hang Tai khoan




Bude 2: Nguoi ding nhan biéu tuong trén thanh [Dang nhap bang
FacelD]

Wl 24

Quy Khach
070

Tac vu va cai dat

(@) Théng tin tai khoan

Hop déng
Gai dich vu
Hé tro

Hudng dan va hoi dap

Da&i mat khau >

Dang nhap bang FacelD C)

Dang xuat

Phién ban 20250322.5-prod

® & ©

Trang chd Thong ké Ctra hang Tai khoan




2.1.5. Quén mat khau

Bude 1: Nguoi ding nhan [Quén mat khau]

14:39 HHACH 70
&

Dang nhap mat khau

Nhé&p mat khdu da thiét lap dé tiép tuc

©

Quén mat khau?

Buée 2: Nguoi ding nhap sé dién thoai da ding ky sir dung tmg dung Loa Than Tai
vao [SH dién thoai ding ky] va nhan [Tiép theo]



14:39 HURE 70

é
Xac thuc thong tin

Nhép s6 dién thoai dang ky tai khoan dé ti€p tuc

ABC DEF

GHI JKL MNO
7 8 9
PQRS TUuv WXYZ
+ X # 0 &
Budce 3: Nguoi dung nhap OTP tir hé thong
14:41 HHACH 69
e
Nhap OTP
Vui Iong nhdp mé xac thuc da dugc gui qua SMS téi s6 dién
thoai 070

0

Ban khong nhén duroe ma? Girilai (113s

10



Buwéc 4: Ngudi dung nhap mat khau méi vao [Mat khau], [Nhép lai mat khau] va nhin
[X4ac nhan]
17:07 T E
<
Thiét 1ap mat khau mai

Mat khau *

Mat khau ©®

v T6i thiéu 8 ky tu
v/ Bao gém ca chir va sd

v/ Bao gom ky tu viét hoa

Nhap lai mat khau *

Nh&p lai mat khau ©®
2.1.6. Dbi mat khiu

Buwéc 1: Ngudi dung chon [D6i mat khau]

Quy Khach
070

Tac vu va cai dat

Théng tin tai khoan

Hgp dong

Gai dich vu

Hé trg

Hudng dan va héi dap

P&i mat khau

Dang nhap bang FacelD

Pang xuat

Phién ban 20250322.5-prod

® O B e

Trang cht Thong ké Ctra hang Tai khoan

11



Buwéc 2: Ngudi dung nhép thong tin [Mat khau cii], [Mat khiu méi], [Nhap lai mat
khau] va nhan [Xéc nhan]

DG6i mat khau

P&i mat khau

Thiét 1ap méat khau dé bao vé dir liéu cla quy
khach mot cach tét hon

Mat khau ci *
Mat khau cii ®
Mat khau mdi *

Mat khau méi @

v/ Toi thiéu 8 ky tu
v/ Bao gbém ca chir va sd

v/ Bao gom ky tu viét hoa

Nh3p lai mat khau *

Nhap lai mat khau ©®

Xac nhan

2.1.7. Ping xuit

Budce 1: Nguoi dung chon [Tai khoéan]

12



I 24 3

Quy Khach
070

Tac vu va cai dat
(@ Thong tin tai khoan
Hop déng
Goéi dich vu
Hb tro

Hudng dan va hoi dap

D6i mat kh3u

D&ng nhap bang FacelD

Dang xuat

Phién ban 20250322.5-prod

® o)

Trang chti Théng ké Ctra hang

6

Tai khoan

Buée 2: Ngudi ding chon [Ding xuat]

13



Quy Khach
070

Tac vu va cai dat

(® Théng tin tai khoan

Hop dong
Goi dich vu
Ho trg

Hudng dan va hoi dap

D6i mat khau
Dang nhap bang FacelD

Phién ban 20250322.5-prod

® 3]

Trang chu Thong ké Culra hang

2.2. Quan ly cwra hang
2.2.1. Tao ctra hang véi tai khoan ca nhan

Budc 1: Nguoi dung chon [Thém ctra hang]

0

Tai khoan

14



17:26

Xin chao
Quy khach

5 budc dé str dung dich vu
Loa Than Tai MobiFone

(\ Xem ngay

Thém ctra hang

Thém clra hang dé& theo ddi doanh 7l [
thu va hoat déng kinh doanh ctda =
ban.

[ Thém ctra hang ]

=" mobifone

UU PAIDACBIET
LOA THAN TAI

Gia uu dai HAP DAN
Soooood ek

700.000d/ thiét bi

(Dd bao gém sim data 4G 1 ndm)

o i ST
O

L0ABAO
TANGNANGSUAT  PHONG TRANH SIM DATA 4G
AN AN AN KET QUA GIAQ DICH
)\ o g
MA QR CODE IN SAN DAY SAC TYPE-C
- =

: anopicn
THONG BAO KHONG
TUCTHOI MAT PHI
4 3
i n{?ﬂ Ting Ting!
WoruemOar  oANELThNG ja0 dich

Q G

CHATLUQNG  GOIBAO HANH
IET BI CAO CAP BACH KIM

SAU1TUAN

e © B

Trang cht Théng ké Ctra hang Tai khoan

15



Bwéc 2: Nguoi dung nhap nhap thong tin cira hang, xac nhan diéu khoan, thue hién
ky va nhén [Tiép theo]:
Nguoi dung nhép céc truong thong tin:

- Tén ctra hang: Nhap tén cura hang

- Dia chi: Chon dia chi dia chi cura hang theo thanh phé/tinh, quan/huyén,

phuong/xa

- Nganh hang: Chon nganh hang

- Dia chi chi tiét: Dia chi chi tiét ctra hang theo sd nha, tén duong/phd

- Ma nhén vién ban hang: M3 nhén vién ban hang cia MobiFone

Tao cura hang

e 2 3
Cira hang Lién két Hop déng
Tén cilra hang *

Tén cua hang

Dia chi *

Dia chi
Nganh hang

Hang tiéu dung v
bia chi chi tiét

Bia chi chi tiét

Ma nhan vién ban hang

Tiép theo

16



Buwdc 3: Nguoi dung nhap nhdp thong tin tai khoan ngan hang

Nguoi dung nhép céc truong thong tin:

Ngén hang: Chon ngan hang lién két

Loai tai khoan: Chon loai tai khoan [Ca nhan]

Ma gi6i thi¢u: Ma gidi thiéu nhan vién ngan hang

S6 CCCD/S6 gidy phép KD: Nhap s6 CCCD

S6 dién thoai: Nhap s6 dién thoai dang ky v&i ngan hang

S tai khoan: Nhap s6 tai khoan ngan hang (Nén nhap s6 tai khoan gdc)

Tao ctra hang

@ (2] 2

Cira hang Lién két Hop déng

Ngén hang *
o Ngan hang TMCP Ngoai
o= thuong Viét Nam

Loai tai khoan
o Ca nhan
—

\Vietcombank
Ban chua c6 tai khoan?

( Dbang ky ngay\l
———

Ma gidi thiéu
M3 gidi thiéu ngan hang
S6 CCCD/Sé Giay phép KD *
S6 CCCD/S6 Giay phép KD
Sé tai khoan *
S6 tai khoan
Tén tai khoan (Viét khéng diu) *
Tén tai khoan
S dién thoai *

S6 dién thoai

17



Budéc 4: Nguoi ding nhap thong tin thiét bi va nhan [Tiép theo]

Nguoi dung nhap cac trudong thong tin:

Loai thiét bi: Chon thiét bi tinh

Serial thiét bi: Quét/Nhép serial thiét bi (dugc dan bén dudi thiét bi)
Serial SIM DATA: Nhap ma SIM str dung cho thiét bi

Go1 cudc: Mac dinh theo goi cude hién hanh

Mi QR ngan hang: Quét/Nhap ma QR di kém véi thiét bi

Thong tin thiét bi
Loai thiét bi
© Thiét bi tinh
Serial thiét bj *
Serial thiét bi [
Serial SIM DATA
Serial SIM DATA (i

Goi cudc *

Goi Thiét Bi & Dich Vu Loa Than
Tai MobiFone

. I T N T R T T v
Chuang trinh ap dung dén 30/04/2025
Xem chi tiét gdi cudc
Ma QR ngan hang *
Ma QR ngan hang e

18



Budc 5: Nguoi dung lya chon phuong thire thanh toén, xac nhan diéu khoan va thuc

hién ky va [Tiép theo]

CONG HOA XA ROICHD NGRTA VIET Nas
Dec 1 - Ty do - Hagnh phic

HQPF BONG CUNG CAP DICH YU
LOA PHAT THONG BAO CHUYEN KHOAN MOBIFONE
Ea- N
im o
& Bl Dol sy o 91200 50613 mgiy 241 L201 S,
Ladt Thoomg myi 83 307MHQHI, rgly 14 thing & ndm 2005 v oo win bin
Pusrg s i hisb
Ladt (ian dich Dide s o 2060230011 nghy 22062038,
Lt oo o b i dymg &3 31T020THL rghy 112024
Ladt Db eghifp o S0200000014 agdy | V06021
Fghi dirh s& I5THTNE-CF rghy TR32037 ci Chink phad 8 Clan &b Bifa o
eonng heat ding ngin hing; )
# Ngh dind S200NDCT gy 1 V093024 ads Chink phi wf ihanh tedn king
diny faim mit;
s o vl phi el vl b ming cim cic bln,
Blien iy, ighy  Whbig  idan |, obiigg W e od!

BEn A NOLUA S0 DNE DPCH V1)
Bl b BV THI DU Y EN

Chaenis om0 20107RS

iphy clp

Nosi el

BN chi: 220, Chevnyg Etimh Mgl ¥iin Hod, Ol chily, Ha 88 Téi uud'ng
= i Kedn tgl MDA REMETTITE

Shoahlisadn tha bl AEBEAI 0 E 24T

Chir ky khach hang * &>

Phuang thire thanh toan *

© Tizn mat

Chuvén khnan

Téi da doc va dong y dé BIDV cung cap thing tin
bao "C&" giao dich trén Tai khodn Dinh danh cla toi
cho MOBIFOME va Digu khoan sir dung va Diéu
khoan sir dung Dich vu

Xac nhan

19



Buwéc 6.1: Néu nguoi dung chon phwong thirc thanh toan 13 [Tién mit] chuyén Bude 7
Buére 6.2: Néu ngudi dung chon phuong thic thanh toan 1a [Chuyén khoan].

Thuc hién chon [Tiép theo], tng dung hién thi man hinh thong tin héa don.

Nguoi dung nhan [Luu QR] dé tai xudng ma QR thanh toan

Thong tin héa don

Quét ma QR dé thanh toan hégfdon

&3 Chiasé (® LuwuQRr

Chi tiét héa don

Ma hda don
1520SBPIMQNB

Thai gian
27/02/202513:42

Sé dién thoai
0704504095

Serial thiét bi
TH-MBF241110003733
Trang thai

Chd thanh toan...

Tén géi Don giad (dd bao gom VAT)

Goi khuyén mai thiét bi 514143 d
Loa Than Tai

Goi khuyén mai phi quan 75.857d
ly dich vu

Thanh tién 590.000 d

20



Nguoi dung truy cép vao tng dung ngan hang dang sir dung, upload ma QR dé thuc
hién thanh toan chuyén khoan.

Sau khi thuc hién giao dich thanh cong, Ngudi dung quay lai tng dung Loa Than Tai,
hé théng hién thi thong bao “Pon hang dugc thyc hién thanh toan thanh cong”.
Nguoi ding nhan [OK], hé théng quay lai man Tao cira hang.

Quét ma QR dé thanh toan hoa don

£ Chiasé (¥ LuuQR

Thong bao
Ddn ha a h toa
Chi tit dn hang d? duqft anh toan
thanh cdng
Ma hoa
1520SE OK
Thai gian
27/02/202513:42
Sé dién thoai
0704504095
Serial thiét bi

TH-MBF241110003733

Trang thai
D3 thanh toan o

Tén gdi Don gia (da bao gém VAT)
Goi khuy&n mai thiét bi 514143 d
Loa Than Tai

Goi khuy&n mai phi quan 75.857 d
ly dich vu

Thanh tién 590.000 d

21



Buée 7: Nguoi ding nhap OTP tir ngan hang dé hoan thanh tao cira hang

17:07

e
Nhap OTP

Vui long nhap ma xac thue da duge gui dén
s6 dién thoai 070

8

Ban khéng nhan dugc ma? Guri lai (117s)

Buwéc 8: Hé thong thong bao tao cira hang thanh cong

Tao ctra hang thanh cong
Chuc murng ban da tao clra hang méi. Bay

gi®, ban cé thé bat dau quan ly giao dich
va thiét bi dé dang!

Hudng dan str dung

Vé trang chu

22



2.2.2. Tao ctra hang véi tai khoan doanh nghiép

Budre 1: Nguoi dung thuc hién nhap thong tin cira hang ¢ budc 2 nhu phan Tao cira
hang véi tai khoan ca nhan (trang 15-17)
Buwde 2: Nguoi dung lya chon muc Loai tai khoan “Doanh nghi¢p” va nhap cac thong
tin con lai dé tao cira hang.
Nguoi dung nhap truong thong tin:

- S6 CCCD/Sb gidy phép KD: Nhap so gidy phép kinh doanh
Luu ¥: Nguoi dung can hoan thanh thu tuc gidy to trudce khi tao cira hang voi tai
khoan doanh nghié¢p
Budre 3: Thuc hién cac bude 4 dén bude 8 nhu trén

Tao ctra hang

@ L2 3

Ctra hang Lién két Hop déng

Ngan hang *

DV Ngén hang Thuang mai ¢6 phan
! Pau tu va Phat trién Viét Nam

Loai tai khoan

canhan @ Doanh nghigp

oy
BIDV**
X Dang ky ngay
Ban chua co tai khoan?
M3 gidi thiéu
Ma gidi thieéu ngan hang

56 CCCD/SE Gidy phép KD *
S6 CCCD/S6 Gidy phép KD
S6 tai khoan *
S6 tai khoan

Tén tai khoan (Viét khéng dau) *

Tén tai khoan

Quay lai Tiép theo

23



2.2.3. Tao ctra hang véi tai khoan ISHOP cia ngan hang Vietinbank

Bude 1: Nguoi dung thuc hién nhép thong tin ctra hang cura hang, thong tin tai khoan
tir Budc 1 dén Bude 3 & phan Tao cira hang véi tai khoan ca nhén.
Buwéc 2: Nguoi dung nhap thong tin thiét bi va loai tai khoan

Nguoi dung nhép cac truong thong tin:

Loai thiét bi: Chon thiét bi tinh

Serial thiét bi: Quét/Nhép serial thiét bi (dugc dan bén dudi thiét bi)

Serial SIM DATA: Nhap ma SIM st dung cho thiét bi

Go1 cudc: Mac dinh theo goi cude hién hanh

Loai tai khoan: Quét/Nhap ma QR dinh danh cua tai khoan ISHOP (Huéng dan
ldy ma ¢ phan dudi)

Bwéc 3: Nguoi dung thuc hién cac bude tir Bude 4 dén Budce 8 nhu ¢ phan Tao cira
hang véi tai khoan ca nhan

£ Tao ctra hang

o 2] 3

Cilra hang Lién két Hop déng
Loai thiét bi

© Thiét bi tinh

Serial thiét bj *

Serial thiét bi [
Serial SIM DATA

serial SIM DATA i
Géi cudc *

G6i Thiét Bi & Dich Vu Loa Than Tai
MohiFone
Chuong trinh ap dung dén 30/04/2025

Xem chi tiét goi cudc

Loai tai khodn

TK thudng

3 QB ngan hang *

M& QR ngan hane ok

Bat budc nhap

24



Hwéng din ldy ma dinh danh ciia tai khoan ISHOP:

Budc 1: Nguoi dung dang nhap vao ung dung Viettinbank iPay
Buée 2: Chon Quan 1y cua hang

18113 « all = 97%

0 R

Dich vu iShop

Quan ly clra hdng f| Tao clra hang méi Uu déi Shop 365

Tiét kiém & du tu

(n) i

digiGOLD Bdt déng san

Du lich & vén chuyén

P a’ o
— e™e
Dat vé tau thay bat vé mady bay VNPAY Taxi
=@
=]
== et -
bdat veé tau bat ve xe Giao hang

ft O B

=
®©

25



i

Budc 3: Nhan vao biéu tuong , lra chon ctra hang va nhan [X4c nhan]
18:13 ¥ ol
< Quan Iy ctra hang =
Cai ddt ngudn tién hién thi o
Cura hang cua téi Déng @ an vién
Tai khodin 109
Triéu Déng
32
28
24
20
16
12
8
b
0
N/24 12/24 01/25 02/25 25 4/25
Doanh thu 12 thang Doanh thu
(01/05/2024 - 01/04/2025) 04/2025
144,501,114 VND 0 VND

Doanh thu tiing cifa hang thdng Oe""i (>

109 JJVND
@ — U'gao dich

26



Buwéc 4: Nguoi dung nhan [Xem mi QR]

1814 4 il
& Quan ly clra hang
ﬁ 109
Ngay Tudan Thdng

Triéu Béng
7
6
5
a4
3
2
0 L

03/03 06/03 07/03 11/03 13/03 30/03 31/03

Giao dich gan ddy

Hém nay 3 ngay gan nhat Q Tim kiém

Quy khdch chua cé giao dich ndio
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Buwéc 5: Hé théng hién thi ma QR va ma dinh danh cua tai khoan ISHOP

09:559

. Q

‘d'lethl:mkg napas 247 Whetor

Demo Ishop

Tal khodn 103883773448
Mé dinh danh $4939T74GQRDEMOISHO

(> Chinh sl

A Luuar c«;‘; Chia s&

2.2.4. Tao cira hang véi tai khoan goc ciia ngin hang Vietinbank

Buwde 1: Nguoi dung thuc hién nhép thong tin ctra hang cura hang, thong tin tai khoan
tir Bu6c 1 dén Budc 3 ¢ phan Tao ctra hang véi tai khoan ¢4 nhan.

Bwéc 2: Nguoi dung nhap thong tin thiét bi va loai tai khoan

Nguoi dung nhép céc trudong thong tin:
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- Loai thiét bi: Chon thiét b tinh

- Serial thiét bi: Quét/Nhap serial thiét bi (dwoc dan bén dudi thiét bi)

- Serial SIM DATA: Nhap ma SIM str dung cho thiét bi

- G061 cudc: Mac dinh theo goi cude hién hanh

- Loai tai khoan: TK c4 nhan (La s6 tai khoan gbc ctia Khach hang, sé khong

phai quét QR nhu 2 loai con lai)

Bwéc 3: Nguoi dung thuc hién cac bude tir Bude 4 dén Budce 8 nhu ¢ phan Tao cira
hang véi tai khoan ca nhan

4 Tao elra hang

@ (2 3

Cira haing Lidm kit Hop diéang

Théng tin thiét bi

Loai thiét bj
D Thiét bi tinh

Serial thi&t bi *
Serial SIM DATA

Goi cude *

Gal Thiét Bi & Dich Vu Loa Than Tai
MobiFone

Xem chi tidt goi cudc

Laai tai khodn

TK thuing TK iShod o TK ca nhan

Quay lai Tiép theo
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2.2.5. Tao cira hang véi tai khoan ca nhan cia ngan hang Vietcombank

Bwéc 1: Nguoi dung hoan thanh cac Bude 1 dén Budce 7 ¢ phan tao ctra hang voi tai

khodn c4 nhan (trang 15- 22).

Bwéce 2: He théng thuc hién mé ung dung Vietcombank Digibank, ngudi dung lua

chon Tai khodn thanh toan lién két voi thiét bi Loa Than Tai, xac nhan diéu khoan

va nhén [Tiép tuc].

Luu ¥: Nguoi dung can lya chon diing tai khoan lién két véi thiét bi Loa Than Tai.

Khéng dang nhap ung dung Vietcombank Digibank

< Dang ky lién két MobiFone

Luu y

Dich vu lién két MobiFone 14 tén viét tat cla Dich vu Lién
két théng bao bién ddng tai khoan qua MobiFone, véi
pham vi théng bao bién déng duge quy dinh tai Bigu
khoan, diéu kién dich wu lién két MobiFone.

Tai khoan thanh toan lién két -
0491000093527

Sodu 167,948 VND
M& QR nhéan tién MBF428AD97FB3584VC
B
Tén doi tac MobiFone
Ma khach hang tai 0936811120
MobiFone

[6i da doc, hiéu rd, déng y va cam két tuan thu céc diéu
khodan, diéu kién dich vu Lién két thing bao bién dong tai

khoan qua MobiFone
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Buwéc 3: Nguoi dung Iira chon phuong thite x4c thuc 1a [SMS OTP] va nhén [Xac
thuc]

< Pang ky lién két MobiFone O
Quy khach vui long kiém tra va xac nhan thang tin
giao dich

Tai khoan thanh toan 0491000093527

lién két

M3 QR nhan tién MBF428AD97F83584VC
B

Tén ddi tac MobiFone

Ma khach hang tai 0936811120

MobiFone

Phuong thic xac thuc SMSOTP ~




Budc 4: Nguoi ding nhap ma OTP tir ngan hang va nhin [Xéc thuc]

Xac thuc giao dich

Quy khach vui long nhap ma OTP da dudge
gui vé s dién thoai 093*****20

6 0O 3 8
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Budc 5: Hé thong hién thi thong bao thanh cong, ngudi ding nhan [Vé ung dung
MobiFone]

VCBDigibank 0O

Dang ky dich vu Lién két théng bao
bién dong tai khoan qua MobiFone
thanh cong!

15:31 Thu Tu 26/03/2025

Tai khoan thanh toan 0491000093527

lign két

Ma QR nhan tién MBF42BAD97F83584VC
B

Tén doi tac MobiFone

Mé& khach héng tai 0936811120

MobiFone

Ma& giao dich 8944226356

og
Chia sé L anh

Vé (ing dung MobiFone




2.2.6. Tao cira hang véi thiét bi hd tro' QR dong

Budre 1: Nguoi dung hoan thanh cac Budce 1 dén Budc 3 ¢ phan tao cira hang véi tai
khoan ca nhan (trang 15-17).
Bwéc 2: Nguoi dung nhap thong tin thiét bi. Cac truong thong tin bao gom:

- Loai thiét bi: Chon thiét bi dong

- Serial thiét bi: Quét/Nhap serial thiét bi (dwoc dan bén dudi thiét bi)

- Serial SIM DATA: Nhap ma SIM str dung cho thiét bi

- Goi cuoc: Mac dinh theo goi cude hién hanh

Tao clra hang

@ (2 3

Ctra hang Lign két Hop déng

S6 tai khoan *
100111217000003
Tén tai khoén (Viét khéng dau) *

NGO THI THAM

Thdng tin thiét bi
Loai thiét bi
Thiét bi tinh @) Thiét bi dong

Serial thiét bj *

TH-MBF241110004851 il
Serial SIM DATA

8401240812313328 )
Goi cudc *

Dich vu Loa Than Tai Mobifone

Xem chi tiét goi cudc
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Budée 3: Nguoi dung thyc hién cac bude tir Bude 5 dén Bude 8 nhu ¢ phan Tao cira
hang véi tai khoan ca nhan (trang 20 - trang 24).
Bwéc 4: Tai man hinh trang chu, Nguoi dung chon biéu tuong @

Quy Khach
070

Tac vu va cai dat

(8 Théng tin tai khoan

Hop déng

Gdi dich vu

Ho tro

Hudng dan va hoi dap

D3&i mat khau

Bang nhap bang FacelD

Déang xuat

Phién ban 20250322.5-prod

Trang cha Thong ké @ Cira hang Tai khoan
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Bude 5: Nguoi ding tién hanh bat va dam bao thiét bi hd tro QR dong két ndi mang

va két ndi may chu thanh cong.

Nguoi dung Iya chon ctra hang da lién két vé6i thiét bi hd tro QR dong va nhan nat
dé giri ma QR mic dinh dén thiét bi.

Ma QR mac dinh s€ dugc hién thi trén man hinh cua thiét bi QR dong. Hoan thanh tao

ctra hang véi thiét bi QR dong.

e 41 ]

Quan ly ma QR

EE Dang xem ma QR cua
G QR déng 89

[=] e e,

NGO THI THAM
VQRQAAUKO3060
Ngén hang Quan ddi
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2.2.7. Xem chi tiét cira hang

Bwéc 1: Tai man hinh danh sach cira hang, Ngudi ding nhan biéu tuong

Quy Khach
070

Tac vu va cai dat

(@) Théng tin tai khon

Hop déng

Goi dich vu

Hé trg

Hudng dan va hoi dap

DG6i mat khau

Dang nhap bang FacelD

Déang xuat

Phién ban 20250322.5-pro

Trang cht Thong ké @ Tai khoan
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Bwéc 2: Ngudi dung lya chon ctra hang va hé thong hién thi thong tin chi tiét cira
hang

Tiém banh ngot

® Phudng Yén Hoa, Quan Cau Gidy, Thanh phd Ha
MN&i

Lién két ngan hang

MBF18FAC32BBFB82249C >
Ble{} DOAN THI DUYEN
HRRRRTT]T 3

Geud Thigt b
l 2 1Thiét bi
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2.2.8. Cap nhat thong tin cira hang

Budée 1: Nguoi diung nhan biéu tugng cap nhat thong tin

1pos test

® 22d Duong Pinh Nghé&, Phudong Truc Bach,
Quan Ba Binh, Thanh ph& Ha N&i

Lién k&t ngan hang

—~ MBF11A284133054... >
. [E552]
BIDV<3 TRAN TUAN HUNG
881*+*+*4944

Grucl  Thist bi

21 1 Thié&t bi

Budéc 2: Ngudi dung nhap thong tin ctra hang va nhan [Cap nhat]

:28! 4 @&

Cap nhat ctra hang

Tén cdra hang *
Tiém banh ngot
Dia chi *

Phudng Tric Bach, Quan Ba Binh, Thanh
phd Ha Noi

Nganh hang
Hang tiéu dung ~
Dia chi chi tiét

22d Ducong Binh Nghé

Cap nhat

Cap nhat
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2.2.9. Chi tiét ma QR

Bwéc 1: Tai man hinh trang chu, Nguoi dung chon biéu tuong @

Quy Khach
070

Tac vu va cai dat

(@) Thong tin tai khoan

Hop déng
Goai dich vu
Ho trg

Hudéng dan va hoi dap

DG6i mat khau

Dang nhap bang FacelD

Dang xuat

Phién ban 20250322.5-prod

Trang cht Thong ké @ Cira hang Tai khoan
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Buwéc 2: Hé théng hién thi thong tin chi tiét m3 QR cia ctra hang

Quan Iy ma QR

El_El Dang xem ma QR cua
E* Tiém banh ngot

VYETQR"

L] 00 © © 00 [ ]
.

Tén chu TK : DOAN THI DUYEN
So tai khoan : MBF18FAC32BBF82249C
Ngéan hang : BIDV

© Y

O~
o~
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2.2.10.Xem doanh thu ctra hang

Budc 1: Tai man trang chd, ngudi dung lya chon ctra hang trong bo loc theo co s&

0%9:41 wil = -

Q Chao Long Le Eiﬁj’ ﬁ*

T8ng doanh thu fF] Hém nay ~

d100.256.272
' (Z) THLcé cosd ' *

@ Trung binh GD @ 58 glao dich

d 100.256 100

3 bude nhin tién ,ﬁ )
qua Loa Thin Tai MobiFone Y

Giao dich gan day Mem tham
@ PHAM LE HAHG. +50.000
qﬁr__,_!} HDAN-G THI HIEU +50.000

HOAMNG THI HIEU

-~ T
6 o G S 6
Trang chal L
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Buwdce 2: Nguoi dung lya chon thoi gian trong b loc theo thoi gian

0:41

u Chao Long Le

Téng doanh thu

d100.256.272

(=) Tt cd oo s&

@ Trung banh GD 9 56 giao dich

d100.256 100

3 burdec nhan tién
qua Loa Than Tai MobiFone

K= nigay

Giao dich gan day Xem thém

@ PHAM LE HANG. +50.000

HOANG THI HIEL

HOAMG THI HIEU

. :
| =
L g

Trarsg i

faial
0y
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Bwoc 3: Hé théng hién thi doanh thu theo co s& duogc chon hodc téng doanh thu cua

tat ca cac co so

=
(il = .

u Chao Long Le .E:ﬁ; <

Téng coanh 1y 71 Hém nay

(@100.256.272) 4*

2] Tl cd oo st

@ Trung binh GO o 58 glao dich
100

d 100.256

3 bude nhan tién
qua Loa Than Tal MobiFone

Marm mgay

Giao djch gan day Kaem Endm

ur?_'l PHAM LE HANG +50.000

HOAMG THI HIEU

)

HOAMNG THI HIEU

@

o

)

o
]

g il
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2.2.11. Kiém tra hoat dong ciia Loa

Bude 1: Nguoi dung ding nhap tmg dung dé truy cap chirc ning
*Luu y: dé sir dung chirc ning nay nguoi dung phai bat chire ning xac thuce sinh tric
hoc (xac thuc khuén méat hodc van tay) & danh myc [Tai khoan].

ﬁ Géi dich vu >
Quan ly Sim Data >
@ Hb tro >
@ Hudng dan va hoi dap >

Q Cho phép nhan théng bao ()

£ Quan Iy thiét bj théng bao >
) Voice OTT >
(¢) D&i mat khau >
%) pang nhap bang FacelD ()
- g
Dang xuat
Phién ban 20250530.1 production
Trang chu Théng ké Cura hang Tai khoan

Buwdc 2: Nguoi dung truy cap muc [Ctra hang], hé théng hién thi man danh sach cira
hang
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® o

& B

e
)

Trang chu

Goi dich vu

Quan ly Sim Data

Hb trg

Huéng dan va héi dap

Cho phép nhén théng bao

Quan ly thiét bi thong bao

Voice OTT

Da8i mat khau

béng nhap bang FacelD

Dang xuat

Phién ban 20250530.1 productiin

®

Thong ké

&)

Cilra hang

\'4

~

h'4

A4

A4

A'4

A4

6

Tai khoan

Bwéc 3: Nguoi dung nhin vao cira hang c6 trén danh sach, hé thong hién thi man chi

tiét cira hang
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TestMM

© Phudng C6ng Vi, Quan Ba Dinh, Thanh phd Ha Noi

Lién két ngan hang

= MBFMMAF43271D024E40 >
i NGO THI THAM

0964797632
Tl Thigt bi

3 1Thiét bi

Buwéc 4: Nguoi dung nhan tiép vao tai khoan lién két ngan hang, hé thdng hién thi
man chi tiét tai khoan

Chi tiét tai khoan

MobiFone Money

MBFMMAF43271D024E40
NGO THI THAM
0964797632

(& Lien ket tai khoan

Gl Thist bj 5
2 MBF25032900025
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Buée 5: Nguoi dung nhén tiép vao muyc thiét bi, hé thong hién thi man thong tin thiét
bi

Thong tin thiét bi

—~
Serial thiét bj MBF25032900025
Ngay kich hoat 30/05/2025
Han bao hanh 30/05/2026

Kiém tra xem thiét bj clia quy khach c6 dang hoat
ddéng 8n dinh hay khéng?

Vi ly do bdo mat, quy khéach can thiét I1ap sinh trac hoc

tra k&t noil, thist b

40 vGi ndi dung

Kiém tra két néi

Budéc 6: Ngudi dung nhan nut [Kiém tra két ndi] va xac thuc khudn mit/van tay, hé
théng s& phat thong bao dén loa v6i ndi dung: “Thanh toan thanh cong 2000 dong”.

*Luu y: néu Loa khong phat thong bao thi kiém tra lai két ndi mang cua thiét bi, dam
bao thiét bi thong bao két ndi mang thanh cong va két ndi may chu thanh cong.
2.2.12. Poi sb tai khoan ngan hang

Buée 1: Nguoi dung dang nhap tng dung va truy cap muc [Cira hang], hé thong hién
thi man danh sach ctra hang
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® o

& B

e
)

Trang chu

Goi dich vu

Quan ly Sim Data

Hb trg

Huéng dan va héi dap

Cho phép nhén théng bao

Quan ly thiét bi thong bao

Voice OTT

Da8i mat khau

béng nhap bang FacelD

Dang xuat

Phién ban 20250530.1 productiin

®

Thong ké

&)

Cilra hang

\'4

~

h'4

A4

A4

A'4

A4

6

Tai khoan

Buwéc 2: Nguoi dung nhin vao cira hang c6 trén danh sach, hé thong hién thi man chi

tiét cira hang
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Ctra hang 247

© Phudng Céng Vi, Quan Ba Dinh, Thanh phs Ha Noi
Lién két ngan hang
MBF7F08F4F96D6BANAB >

NGO THI THAM
QO2**KKKRAKK() ()3

L] t@ Thiét bi
imJ 1Thiét bi

NAM ABANK

Bude 3: Ngudi ding nhan tiép vao tai khoan lién két ngan hang, hé thong hién thi
man chi tiét tai khoan. Ngudi dung nhan nat [Di tai khoan] hé thng hién thi popup
xéac nhan truy cap do6i sd tai khoan, ngudi ding nhan nat [Pong ¥] hé thong hién thi
man nhap thong tin d6i sb tai khoan.

Chi tiét tai khoan

NAM A BANK

(& Lién ket tai khoan [ @)

£5 DG tai khoan Xac nhan d6i s6 tai khoan
Quy khach chi dugc phép doi sé tai khoan cung
ngan hang, cung chu tai khoan va clng sé gidy to.

Vui 16ng xac nhan ki thong tin trudc khi thuc hién.

T Thiét b
) >
g| TH-MBF241110014497 HU
ay ong y
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Buérc 4: Tai man ddi sd tai khoan nguoi dung nhap du cac trudng thong tin: SO tai
khoan ngan hang, sb dién thoai va chir ky khach hang, tich chon “T6i di kiém tra va
d6ng ¥ v6i Phu luc hop dong” va nhin nat [Xéac nhan].

Dai tai khoan

B3 Tai khoan cii ~

NAM A BANK

B3 Théng tin tai khodn méi
Chu tai khoan *

NGO THI THAM

S& tai khoan ngan hang *
603111

S& dién thoai *

ozoas |

Chir ky khach hang * ® Ky

*Luu y: Nguoi dung chi dugc doi sé tai khoan cung ngin hang, cing chu tai khoan,
clng s6 gidy to.

Buée 5: Hé thong hién thi man xac thuc OTP huy lién két s6 tai khoan cii v6i thiét bi.
Nguoi dung nhap OTP duoc giri vé sb dién thoai.
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< Huy lién két STK cii

Nhap m& xac thuc dé xac nhan hly lién két tai khoan ct
da dugc gui qua SMS tdi s6 dién thoai

o

Ban khdng nhan dugc ma? Gurilai (91s)

Budc 6: Sau khi xac thyc thanh cong, hé théng hién thi tiép man xac thuc OTP lién
két s6 tai khoan moi. Nguoi dung nhap OTP dugc giri vé s6 dién thoai. Hé thong
thong bao d6i sb tai khoan thanh cong va quay vé man danh sach ctra hang, hoan
thanh quy trinh d6i sd tai khoan ngan hang cho ctra hang.

< Lién két STK méi

Nhap ma xac thyc dé xac nhan ddi lién két s tai khoan
méi da dugc gl qua SMS tdi s6 dién thoai

)

Ban khéng nhan dugc méa? Gurilai (117s)
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2.3. Quan ly thong tin c4 nhan
2.3.1. Thong tin tai khoan
Budc 1: Nguoi dung chon [Tai khoan]

Rl 24 F

Quy Khach
070

Tac vu va cai dat
(©) Théng tin tai khoan
E‘] Hop déng
{7 Goidichvu

(7) Hétrg

@ Hudng dan va hdi dap

(¢) DBi mat khau >

Déang nhép bang FacelD

Dang xuat

Phién ban 20250322.5-prod

® &)

Trang chd Théng ké Ctra hang

@

Tai khoan




Budc 2: Tai man hinh thong tin tai khoan, Ngudi dung chon [Thong tin tai khoan]

Quy Khach
070

Tac vu va cai dat

'@ Théng tin tai khoan >'

E; Hop déng

Goai dich vu
Hé trg

Hudng dan va hoi dap

Pa&i méat khau

Bang nhap bang FacelD

Dang xuat

Phién ban 20250322.5-prod

® B ©

Trang cht Thong ké Cira hang Tai khoan
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Bwéc 3: Hé thong hién thi man hinh Thong tin tai khoan

Céap nhat thong tin

Ho tén

Quy Khach

Dia chi email

QuyKhach@xyz.com

Ngay sinh

09/12/1990

Dia chi

Dia chi

Luu

Xoa tai khoan

gl
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2.3.2. Thong tin hop dong

Budée 1: Nguoi dung chon [Hop ddng]

Quy Khach
070

Tac vu va cai dat

(©) Thong tin tai khoan

' E.] Hop déng > '

Q Goi dich vu

@ Hé trg

@ Hudéng déan va hoi dap

(3) D6 mat khau

Dang nhap bang FacelD

Dang xuat

Phién ban 20250322.5-prod

® O @ ©

Trang chd Thong ké Ctra hang Tai khoan
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Budrc 2: Hé thong hién thi man hinh Danh sach hop dong

Danh sach hop déng

@ ORMBF10380/2024
Mgay ky: 28/11/2024

Buwée 3: Nguoi dung chon 1 hop dong, hé thong hién thi man hinh chi tiét Hop dong

Chi tiét hgp dong

QRMBF10380/2024
Ngay ky: 29/11/2024

CONG HOA XA HOLCHU NOHTA VIET NAM
Bbc 13p - T do - Hanh phic

HOP BANG CUNG CAP GLAI PHAP
THAN TAI MOBIFONE
150 QRMEFIOIS02624)
(=¥

= B lult Din sy 53 BL/201E/QH13 nghy 24/1 1/2015:
* Luft Thoong magl 55 3/20050H1 1, ngly 14 thing @ ndm "cosw&r_.km bl hnsdesg A thi hinhs
* Ludt Glaodich Bén t 55 207202 NGH1S ngly 220872013
» Lubt che of chike tin dyng 55 327200403415 ngly !BNIROH
* Lujt Doanh nghkp 55 SG2000/QH14 ngly 17/06/2020
. hth Ajnh 55 FE00T/ND-CP nghy 0BFAA007 cia Chinth phi v Giao dich B b trong hogt dleg

n b
. thq dinh S2MI004/ND-CP nighy 18/08/2024 ik Chinh phe & thanh bodn khieg ding tin mjt:

Can ciwho nhu cAu vi kh ning cila cée bén, .
Hdrnnwh..a;_%ﬂ hing 11 nplm 2024, chiing th gom ok
Bim A: SU7DUNG DICH VI

Hg piee 0630811188
Cin cudc cing din: 034102010785
Blachh
50 thi khodn BIDV: BOTOBTTLTY
24 thi khodn thu b MBFI8EACIIBEFEI240C
S-sm‘l.ul thift bf DT-5563-AZ06
Truiing Vain Cong e thai tin Mobifons
Bja cnI. 220 Duong Binh Ngbd
25 k
M 59 thuf 4509
Nl &3l didn: Bobn Dinh Dan

Chic ikm dac
w?\a&nn duge gol chung B “cle Bén® hojc “hal Bdn= vk gl rifng I “Bin®
suukhn hdualtm.}n ha]dll::ucwlhommh\lt xz'het Hop ddng cung c.a;udttr w3 Loa phide thing bio Chiseén
e (5au 1w

. o diu kholn nin
t:nEu GIAI 'l‘ﬂ‘lcﬂ TU NGO
T\'.Jlrlﬂnqhwnvﬁwl}'céq;ydkﬁldlk e i g in A3, in nghiteg dull diy Supe By fhis sai
1.1. Ngund sar dyrng: djel vy (NSENDV) 1 cbe o nihdin, b chilic of it kihodn tgd mghn hing BIDW va déng id
clﬁdlllrvgqcnwdbb-!n.ktunqd]&
L fch v oo phat thank chuyen hadn MobiFame 1 dich v hop the gits MobiFore T v BIDV. cung
8 cha nhimg ci nhin, t4 chile &4 thi khodn ngln hing tal BIDV. m ngud s dyng djch vy nhiin duge
bling &m: thanh v bign 39ng 55 cdu regay ki gl dich thimh o
1.3 Khaich Rémp I ch ninda hode 14 chie cé i cdu chisén tidn cho NSDOV.
LA, Gleo dich 1 céc glao dich Khich hang thye biin thing qus b thiog b2 trg thanh todn cla BIDY cdn <
theo quy djnh tal Hop d0ng niy. .
1.5, Glao djch Hrank cang (GDTC) 1 giso djch thanh tehn @ duge ghd nhde ol 1 think clog qua hi
thiireg thanih todn cika BIDV. w4 Fhbch hang hodc NSDDW J3 nhin duge thing béo gl dich tharh ofng v

BIDV.

1.0, Gid trf giao dick 1 kholin tn giao dich m Khich hing thye hidn thanh todn thing qua hi thang

thankh tedn cla BIDV,

L.7. Owe Time Password (OTP) 1 chudi i ty nglu nhidn dugc tao ra b 3jng bl hi theng bio mt cla

mDUvdeqclhqubuod!nNSDkadnq idn thogl di ding hoje thist b bio mit. BIDV chdp thuln
o phebp nigedd nhiin nhip 3 xbc thige gies dich mmm et dung. ML ma chil od gid tri cho L W0

qgiad djch v ob hidi bpe trong khodng U glan do BIDV quy dink

: ﬁ-ll‘hu alin f‘m‘l 1 thiing tin duil. dn:vqh-hléuchhm: chii 3%, hinh &xh, Am thanh hodc
ng tueng il trusing Akn bk gin I i mAt con ngu oy gmpmamn-m:c con s

<um‘cm mmmDI.CN'anvaE.annwc&mtmNmNInnmv e mjt B Cung <8p ch

Bdncdn
L N.ﬁldr.nﬁ 13 I Mgh| djnh 5 13/2023/NB-CP nghy l'J,rIﬂO!!qn:ymhuemqubll}nc!nrhvh
b viln bin hodng din. sis 351 thay th oo lhn quan (néuy

1.10. Mop déng 12 Hop ddng cung dpdkhuu-\wnulcamwu bpc. Phy dinh. budng din s dysg dich
wy. chc thia thudn kdhbc gifls hail Bén phit sinh trong qus tri nhﬁqchu!m-iwdcchm:cndlchvunay
1.11. Nigdy Lien wie 1h chic nghy trong tiskn th thi Hal 38n thi Siu tri ce ngly nghl ngly . 6t theo quy
dlnnd-ul:hwlu&:'\ﬂhmm.

BIfU 2: NOI DUNG HOP DG

Bén B cung c&p dich vy Loa phit thing béo Churyén ichodn MobiFone cho Bén A bao gim nhimeg clng vikc
T sl

1. Dich w trién khak Bén B tridn khal dich vy Loa phit thing béo Chisén khobn MobiF one wi cdog
rihu

a.xmodnadlcn\dc‘ﬁu ol clia Bdn A
s D P Budng dAn Ben A tieh hop v b ERang Loa phit thing Bbo Chuysn kholn
e Thise bikn hastne dhe fule & o dune
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2.3.3. Thong tin hd trg
Budc 1: Tai man hinh thong tin tai khoan, Nguoi dung chon [HO tro]

@ Quy Khach
070

Tac vu va cai dat

(@) Théng tin tai khoan

Hop déng

Goai dich vu

Hé trg

Hudéng dan va hoi dap

Pa&i mat khau

bang nhap bang FacelD

Dang xuat

Phién ban 20250322.5-prod

® & ©

Trang chi Thong ké Cira hang Tai khoan
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Budre 2: Hé thong hién thi man hinh Théng tin hd tro

4 Théng tin ho trg

‘. Hotline cham séc khach hang H8 tro 2477
18001290
Ho trg qua email H8 trg 24]7
support.cntt@mobifone.vn
@ Hb tro qua w:absne HO tr 24/7
na 1 /|

2.3.4. Quan ly Sim Data
Buwdc 1: Tai man hinh thong tin tai khoan, Nguoi dung chon [Quan 1y Sim Data]

¢ Géidich vy N
Quan ly Sim Data >
@ Hb trg >
() Huéng dan va hai dap N

Q Cho phép nhén théng bao O

£ Quanly thiét bj théng bao >
) Voice OTT >
(¢) DGi matkhau >
(&) DPang nhap bang FacelD ()
Dang xuat
Phién ban 20250530.1 production
Trang chu Théng ké Ctra hang Tai khoan

Budrc 2: Hé thong hién thi man thong tin Sim Data
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Quan ly Sim Data

Théng tin gdi cudce cla
v

TestMM

Thiét bj MBF25032900025
S6 serial 8401240812312976
Tén Goi cudc 12MDT5A
Thdi gian kich hoat 15/05/2025 16:25:44
Thai gian hét han 15/06/2025 16:25:43

Dung luong géi : 200MB
189MB con lai

Vuét xudng dé tai lai dir liéu

Nguoi dung nhin vao 6 [Théng tin goi cude cia...] hé thdng hién thi danh sach cira
hang, ngudi dung chon cira hang dé xem thong tin.
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Danh sach clra hang

TestMM

® Phudng Céng Vi, Quan Ba Dinh, Thanh phd Ha Noi

KHDN 56

® Phudng Céng Vi, Quan Ba Dinh, Thanh phd Ha Noi

TEHT

® Phuong Chuong Duong, Quan Hoan Kiém, Thanh
phd Ha Noi

Test anh huéng87
© Phudng Céng Vi, Quan Ba Dinh, Thanh phd Ha Noi

2.3.5. Quan ly thiét bi thong bao

Budére 1: Tai man hinh thong tin tai khoan, Ngudi ding chon [Quan 1y thiét bi thong

bao]
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Bwéc 2: Hé thong hién thi man danh sach thiét bj nhan thong bao bién dong s du

hodc céc thong bao dich vu

® o

o U

Goéi dich vu

Quan ly Sim Data

Hb trg

Hudng dan va hoi dap

Cho phép nhan théng bao

£ Quanly thiét bi théng bao >
() Voice OTT >
(®) Dsi matkhau >

Trang chi

Dang nhap bang FacelD

Dang xuat

Phién ban 20250530.1 production

®

Théng ké

B

Cirahang

o

Tai khoan
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iPhone 13 Pro Max

Dang ky: 22:41:56 25/4/2025
Cép nhat: 13:34:55 2/6/2026
Thiét bj hién tai

V2206

Diang ky: 23:41:36 20/5/2025
Cap nhat: 01:58:54 30/5/2025

Nguoi ding nhan nat [Huy dang ky] dé tit thong bao bién dong sé du hodc cac thong

bao dich vu trén thiét bi do.
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iPhone 13 Pro Max

.' Diang ky: 22:41:56 25/4/2025 m

Cap nhat: 13:34:55 2/6/2025
Thiét bj hién tai

V2206

-3
W' ang ky: 23:41:36 20/5/2025 m

Cép nhat: 01:58:54 30/5/2025

2.4. Thay ddi thiét bi/ Khoi phuc lién két thiét bi
2.4.1. Thay déi thiét bi

Budre 1: Tai man hinh danh sach cira hang, Nguoi dung nhén biéu tuong

&
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070

Tac vu va cai dat

(@) Thong tin tai khoan

Trang chu

Hop déng

Goéi dich vu

Hé trg

Hudng dan va hoi dap

D&i mat khau

Dang nhap bang FacelD

Dang xuat

Phién ban 20250322.5-pro

Thong ké @

@

Tai khoan
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Buwéc 2: Nguoi dung lwa chon cira hang va hé thong hién thi thong tin chi tiét ctra

hang

Tiém banh ngot

@ Phudng Y&n Hoa, Quan Cau Gidy, Thanh phd Ha
Mo

Lién két ngan hang

MBF18FAC32BBF82249C >
BIDVE DOAN THI DUYEN
Tl Thigt bi

3 1Thiét bi

Bude 3: Tai man hinh Chi tiét tai khoan, nhdn > dé hién thi man chi tiét thiét bi

Chi ti€t tai khoan

BDVS =

MBFDN1838A4ECE89CEID
DOAN THI DUYEN
B887***7173

@ Lién k&t tai khoan

Grusl  Thigt bi
TH-MBF241110003725 >
Lién k&t 27/02/2025




Bwéc 4: Tai man hinh Chi tiét thiét bi, nhin [Doi thiét bi]

Chi tiét thiét bj

-
1
s
Serial thigt bj TH-MBF241110003725
Mgay kich hoat 27/02/2025
Han bao hanh 27/02/2026

A
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Buwéc 5: Nguoi dung nhap thong tin serial thiét bi méi

< Théng tin daéi tra

Mgan hang

MNgan hang TMCP D3u tu

= va Phat trién Viét Nam
5TK *
887**=T7173

Tén tai khoan

DOAN THI DUYEN

56 dign thoai

083

Serial thiét bj ci

TH-MEBF241110003719

Serial thiét bi mai *

TH-MBF241110003725 (=)

Goi dgi tra *

B8 tra cé phi (Thigt bj mai)

h Giatién: 590.000 d ( 45 bac abm VAT ) P



Buée 6: Nguoi dung nhin [Pong y] dé xac nhan ddi thiét bi

£:

[ ]

Xac nhan dai thiét bi
Ban co chac chan mudn ddi tra thiét bi.
Thiét bj ¢l s& bj v hiéu hda va khong
thé sir dung lai. Thiét bj madi s& dugc
thay thé trong clra hang cula ban.

Huy m
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Budc 5: Nguoi dung thuc hién xac nhan diéu khoan va ky phu luc hop dong

CONG HiA XA QI CRU NGRTA VIET MaM
B lip - Ty o~ Hynh phose

HOP BONG CUNG CAP DICH VU
LOA PHAT THONG BAO CHUYEN KHOAN MOBIFONE
[ B
Lilm oo
& B bt Do sy s @1 2EIS0H 13 mgiy 248'] LT0LE,
®  Ladt Theowng mal =) 3RTWITHIL, ngiy 14 thiag & nbm TS vl obo win Bin
buséryy s i himb
Lt (s dich Dhge o ol 3020010 H1LS ngphy 22062028,
Lt ol ¥ bt g s 32INMUHIS nghy 1012024
Ladi Domh nghifp oh S04 apky | 2063020
Wghi dirch sé 35 THTNE-CF gy 0832037 cla Chink phd w8 Glao dch Bif o
reng heal ding npin hing; _
®  bghy dink S2030RGNDACTF ngly 10043034 e Chink phis »f thanh isdn kbdng
danng i il
Clin o wiln nh el i kb nling cim cic b,
Bloen iy, mghy  haeg  pdm b o e ol
Bén A: SOUG S0 DUSE DRCH Vi)
Hig i EAR TH| DUYES

e o cimg dn 008 02010765

Mghy cip

i clp

Eachi: 2203, Devrmg Brizh Mgk, ¥in ik, Clu diy, Ha M8 T wuing
% ti kKaodn tal MDY SEMETT IS

il ladn b bl ANSEG1 242 g

Chir ky khach hang * &2

Phuong thire thanh toan *

© Ticn mat

Chuvén khnan

Toi d& doc va dong y d& BIDV cung cdp thang tin
bao "Co" giao dich trén Tai khoan Dijnh danh cla toi
cho MOBIFOME va Digu khoan sir dung va Diéu
khoan sur dung Dich vu

Xac nhan
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Buéc 6: Nguoi dung nhiap ma OTP tir hé thong Loa Than Tai MobiFone

“—

Nhap OTP

Vui long nhap ma xac thuc d3 dugc gui
dén s dién thoai

Ban khéng nhan dugc ma? Gui lai (60s)

Budrc 7: Hé thong hién thi doi thiét bi thanh cong

Daoi thiét bi thanh cong

Thiét bi da dugc ddi mai va san sang cho
ctra hang cua ban.

Xem danh sach thiét bi
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2.4.2. Khbi phuc thiét bi

Budre 1: Tai man hinh Chi tiét thiét bi, nguoi ding nhan [Khoi phuc thiét bi cii]

Chi tiét thiét bi

Y il
1
,-——.___\
Thiét bi tam thoi
Serial thiét bi TH-MBF241110003725
Ngay thay thé 27/02/2025
Trang thai Bang hoat ddng

Tinh trang Pang str dung (Thay tam thai)

Thiét bi cua toi

Serial thiét hi TH-MBF241110003725
Mgay kich hoat 27/02/2025
Han bao hanh 27/02/2026
Trang thai Kha dung
Tinh trang Da sira chira

Khdi phuc thiét bi cii
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Bwéc 2: Nguoi dung nhin [Pong y] dé x4c nhan khoi phuc thiét bi

&

]

Xac nhan khoi phuc thiét bi

Ban co chac chan mudn khai phuc thiét bi.
Thiét bi thay thé sé& bi vo hiéu hda va
khéng thé sir dung lai. Thiét bi cli sé dugc
khdi phuc lién két vdi cira hang.

Hay

Bwéc 3: Nguoi dung nhap ma OTP tir hé thong

09:41 all = .
e

Nhap OTP

Vui long nhap ma : ) ¢ guri

dén sd dién thoai 0936811120

Ban khéng nhan duge ma? Guri lai (60s)
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Budéc 4: Hé thong hién thi d6i thiét bi thanh cong

Dai thiét bi thanh cong

Thiét bi da dugc déi maéi va san sang cho
clra hang cua ban.

Xem danh sach thiét bi

Vé trang chu
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2.5. Quan ly thong bao

2.5.1. Céu hinh nhén va xem théng bio
Budc 1: Nguoi dung chon [Tai khoan] va chon [Cho phép nhan thong bao]

" Duyén Doan
' 0936811120

Thang tin tai khoan
Hop déng
Goi djch vy
Hé trg

Hudng din va hoi dap

Cho phép nhan thing bao

Voice OTT

Déi mét khau

Béang nhap bang FacelD

Dang xuat

5. @ &

o

i ki




Buére 2: O trang chu, Ngudi ding nhin vao biéu tugng 2 dé xem thong bao

Téng doanh thu

d100.256.272

@ Tdtcdeosd ) H6m nay

Trung binh GD @ 548 giao dich

d 100.256 100
3 buéc nhén tién N
qua Loa Than Tai MobiFone £ s &
| Xem ngay | \ e ﬁ
Giao dich gan day Xem thém
o) PHAMLEHANG +50.000
4:09 CH 131172024
fo) HOANG THIHIEU +50.000

2:09 CH 13/11/2024

HOANG THI HIEU

1:09 CH 13/11/2024

e O 3 B 6

Trang chii i
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Buée 3: Ngudi dung chon [Théng bao giao dich] dé xem thong bao giao dich
Nguoi dung chon [Thong béo hoat dong] dé xem thong bao tir hé thong

Théng bao

Théng bao

Théng bao giao dich ng bao hoat déng
Thdng bao giao dich Thong bao hoat dong

) Hém nay
H&m nay
Théng béo bién déng s du  +10.000.000d Tiéu deé thong bao
Mguyen Van Anh chuyen tien Mo tanpildung thi buo
19:00 Lers
Théng bao bién déng s6 du  +10.000.000d Tiéu dé thong bao
Mguyen Van Anh chuyen tien M@ ta ngi dung thong bao
19:00 18:00
Théng bdo bién déng s6du  +10.000.000d 21/02/2025
Mguyen Van Anh chuyen tien
19:00 Tiéu dé théng bao
Mé ta néi dung thong bao
21/02/2025 19:00
Théng bdo bién déng s6 du +10.000.0004 Tiéu dé théng bao
Mguyen Van Anh chuyen tien M6 ta ndi dung théng bao
19:00 19:00
Théng béo bién déng s6 dur +10.000.0004 Tiéu dé théng bao

Nguyen Yan Anh chuyen tien M& ta néi dung théng bao
18:00 A

Théng béo bién déng sé du +10.000.0004
Mguyen Van Anh chuyen tien

19/02/2025

Tiéu dé théng bao
19/02/2025 ls) t-a néi dung théng bao
19:00
Théng béo bién déng sé du +10.000.0004

) Tiéu dé thong béo
Mguyen Van Anh chuyen tien

MA £4 RAL Alina HhAna hAn
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2.5.2. Cau hinh nhén thong bao Voice OTT trén thiét bj IOS

Budc 1: Nguoi dung chon [Tai khoan] va chon [Voice OTT]

", DuyénbDoan
&P 0936811120

(@) Thnéng tin tai khodn
L?]q Hop déng
7 Géidichvy

I:E] H trg

(1) Huéng dén va hoi dap

[\ Cho phép nhin thang béo D

4  Voice OTT

(v) DB mat khau

£, Dang nhip bing FacelD

Déang xuat

o @ &

Tid ki
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Budre 2: Hé thong hién thi danh sach cira hang, Nguoi dung chon bat/tit Voice OTT
véi tat ca cira hang

Danh sach cira hang

Mhdn théng bao Voice OTT D

Cira hang ap dung

Hdp dong demo 1

F'hl.,!'EIng Long Bign, Quin Long Bidn, Thank
phd HE Méi

o B& ding ky Voice OTT

Hdp dong 11.4

Phuting Quan Hoa, Qudin Céu G1:'|:','. Thanh |::-I1|'.'i
Ha Mai

i Ba dang ky Voiee OTT

Bun Bau

Phuting Dich Vong Hiu, Qubn Cu Gidy, Thanh
phd Ha Ngi

T B dang ky Voice OTT

hoic tat/bat theo timg ctra hang. Ngudi dung nghe thir théng bang cach nhan vao nat
[Nghe thir]

< Danh sach cira hang < Cau hinh théng béo

() Mhan thong bdo bang giong ndi ()

Mhdn théng bao Voice OTT

Cira hang &p dyng

Hgp déng demo 1

Phl,!'lilng Long Bién, Qudn Long Bién, Thank
phd Ha NG

o B& ding ky Voice OTT

Hdp déng 11.4

Phuting Quan Hoa, Quiin Céu Gﬂi‘g, Thanh |::-I1|'.'i
Ha NG

O Bé diing ky Voice OTT

phi Ha Nai
D ding ky Voice OTT

Buin Diu Nghe thir )
@ Phuiing Dich Wong Hiu, GQuin Céu Gidy, Thanh




2.5.3. Cau hinh nhén thong bao Voice OTT trén thiét bi Android

Budc 1: Nguoi dung chon [Tai khoan] va chon [Voice OTT]

{2\, DuyénbDoan
/0936811120

(@) Théng tin tai khoan >
L?]q Hop déng >
7 Géidichvy >
l:i] H trg b
(1) Huéng dén va hoi dip >

[\ Cho phép nhin thang béo D

= Voice OTT >
(v) DBi mat khiu >
[’

&, Déng nhip bang FacelD

Déang xuat

e @ & |




Budre 2: Hé thong hién thi danh sach cira hang, Nguoi dung chon bat/tit Voice OTT
véi tat ca cira hang

Danh sach ctra hang

Mhin théng bao Voice OTT D

Cira hang ap dung

Hdp déng demo 1

Phuting Long Bién, Quin Long Bidn, Thankh
phd Ha R

o & ding ky Voice OTT

Hdp déng 11.4

Phuting Quan Hoa, Qudin Ciu Gilly, Thanh phd
Ha Mdi

o4 Ba ding ky Voice OTT

Bun Dau

Phuting Dich Vong Hu, Qubn Cu Gidy, Thanh
phd Ha Mg

T Da dhng ky Voice OTT

hodc tat/bat theo timg ctra hang.

< Danh sach cira hang

Hhan théng bdo Voice OTT ()

Cira hang &p dyung

Hgp dbng demo 1

Phl,!'ﬂng Long Bién, Qudn Long Bién, Thank
phié HA NE

—a D& ding ky Voice OTT

Hdp dong 11.4

Phuting Quan Hoa, Qudin Cdu Gidy, Thanh phd
Ha Mai

a D& ding ky Voice OTT

Buin Bau

Phuting Dich Vong Hiu, Quin Chu Gidy, Thanh
phd Ha MGi

Tw D& dhng ky Volce OTT
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Budére 3: Nguoi dung c6 thé cau ndi dung thong bao va tde do theo ¥ mudn. Noi dung
mic dinh 13: [Tén cira hang] d4 nhan [S6 tién] dong.

Nguoi dung nhin [Nghe thir] dé nghe thir ndi dung thong bao.

Nguoi dung nhan [Luu cai dit] dé ap dung thay dbi

< C4au hinh thong béo

Nhan théng bao bing giong ndi &
M&i dung théng bao*
[Tén cira hang] da nhan [SE tién] dong

(rencisa nang) B 16 e 23

Diéu chinh téc dd doc

0.5x 1x 1.5x
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